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What Will it Take for Colleges and Universities to Evolve? 
Peer Discussion event focused on applying entrepreneurial thinking to help universities succeed during this 
time of disruption 
 
FOR IMMEDIATE RELEASE 
 
September 11, 2015 [NASHVILLE, TN + FAIRPORT, NY] – First American Education Finance announced today 
that more than 50 business officers from colleges and universities across the country gathered in Nashville to 
discuss building resiliency in higher education. Business officers spent the evening at the Grand Ole Opry House 
collaborating among peers and exploring the need for entrepreneurial thinking at First American’s annual Peer 
Discussion Event.   
 
The event featured a keynote by Ben Wildavsky, Director of Higher Education Studies at SUNY’s Rockefeller 
Institute of Government. Wildavsky encouraged attendees to build an innovative, entrepreneurial culture that 
encourages new ideas, such as: 
 

• Resiliency: Learn from failure and be resilient to changes within higher education. 
• Experimentation: Create an environment that supports calculated risks. 
• Entrepreneurship: Encourage entrepreneurship and innovation. 
• Evolution: Make small changes constantly, instead of aiming for instant revolution. 

 
“We need to have confidence in our resilience,” Wildavsky said. “The best news is that it can lead us to even 
better – and perhaps unexpected – opportunities.” 
 
First American’s annual Peer Discussion enables business officers to come together, think strategically about the 
future of higher education, and build positive change within their institutions.  
 
“We work to create a unique environment at an inspiring venue,” said Chad Wiedenhofer, Senior Vice President 
at First American. “More importantly, this forum provides great content for quality strategic discussions on topics 
that are crucial for college business officers. We have a sincere commitment to hosting a great event that 
provides real value to leaders in higher education,” says Wiedenhofer. 
 
Due to the overwhelming popularity of the event in Nashville, First American will be hosting another Peer 
Discussion event this October following the AASHE conference in Minneapolis, MN. 
 
Video highlights from this year’s event can be found here: 
http://www.faeducationfinance.com/2015PeerDiscussion 
 

### 
 
[ABOUT FIRST AMERICAN EDUCATION FINANCE] 
First American Education Finance’s mission is to improve students’ lives by providing schools with the resources 
to succeed. First American is part of City National Bank (NYSE: CYN), has customers in all 50 states, and has 
been named among the top five Best Place to Work in New York for four consecutive years. The company has 
also been recognized by Fortune Magazine as one of top 20 Great Workplaces in Financial Services. First 
American has a longstanding reputation for professionalism and outstanding customer services among large, 
sophisticated schools. 
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